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Original publisher: Washington, D. C. : The Office, 2000. OCLC Number: (OCoLC)46795273 Subject: People with
disabilities -- Employment -- United States. Excerpt: . . . Social Security Administration: Paying Attorneys Who
Represent Disability Applicants 8 change their addresses without notifying SSA. SSA currently pays 65 percent of
beneficiaries by means of direct deposit and wants to expand this approach to all its transactions. Possible
improvements to SSAs information systems may also help reduce processing times. For instance,
enhancements to SSAs information systems could eliminate much of the manual workload involved in
processing and certifying attorney fees. As stated earlier, various information systems are currently used to
process SSAs attorney fee workload associated with DI cases. These systems capture data on various aspects of
the disability claims process, but are not linked to one another and, thus, require some manual intervention. As
a result, without linked systems or a more streamlined process it is difficult for SSA to capture the data required
to measure the timeliness of the total range of activities involved in paying attorneys. To efficiently administer
user fees that are based on timeliness of fee payments to attorneys, SSA will need to develop new software code
to link these stand-alone information systems, or develop a new system to process the entire attorney fee
workload. SSA currently has plans for systems enhancements to improve the attorney fee process, which
should help improve case processing time. According to SSA, these enhancements would automate the steps in
order for systems to recognize attorney fee agreement cases, compute and withhold the 6. 3 percent user fee,
pay the actual attorney fee, and release 9 the remainder of the past-due benefits immediately to the
beneficiary. If SSA were to...
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